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A MESSAGE FROM THE MAYOR 
 
This publication, the Holyoke Good Neighbor Handbook, has been 
compiled as a guide to residents, city officials, and business leaders 
concerning municipal programs and regulations. Please note that the 
ordinances listed in this handbook have been summarized in order to 
provide you with clear and understandable information, and therefore are 
not in their original text. Whenever available, ordinance citations and 
responsible agencies have been cited should you require additional 
information. 

 
I sincerely hope that this document will assist you in gaining access to local 
information and services and pledge to maintain its currency. I firmly 
believe that if we all understand our rights and obligations as residents of 
Holyoke, together we can make our city a better place to live and work. 
 

  
Michael J. Sullivan 
Mayor of Holyoke 
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          POLICE      911 
 
          FIRE       911 
 
          *  AMBULANCE  911 

 
*  (Medical Emergency Only) 

 
For private ambulance, see American Medical Response (536-8951) 

 
 

OTHER EMERGENCY NUMBERS 
     

Massachusetts Poison Control Center :       1-800-222-1222 
 

Massachusetts State Police:   
 

Northampton     (413) 584-3000 
 
                Belchertown      (413) 323-7561 
 
 

YOUR NON-EMERGENCY NUMBERS 
 
 

FIRE        534-2250 
     

POLICE       536-6431 
 

AMBULANCE    536-8951 
(American Medical Response) 
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ELECTED CITY OFFICIALS 
 
MAYOR:  Michael J. Sullivan    City Hall, Room 1    322-5510 
 
CITY CLERK:  Susan Egan             City Hall, Room 2    322-5520 
 
TREASURER:  David B. Donoghue  City Hall, Lower Level  322-5560 
 
COUNCILORS AT LARGE: 
 
Patricia C. Devine       58 Magnolia Avenue   532-3974 
Kevin A. Jourdain          357 Jarvis Avenue   538-5519 
James M. Leahy        12 Park Slope     535-3353 
Rebecca Lisi         25 Reservation Road  535-2492  
Joseph M. McGiverin      27 Downing Avenue   536-6557 
Elaine Pluta         72 Berkshire Street   533-2561 
Peter R. Tallman        10 Hendel Drive    538-5700 
John E. Whelihan           34 Merrick Avenue   536-5317 
 
COUNCILORS BY WARD: 
 
Donald R. Welch   (1)        11 D Arbor Way    535-5186 
Diosdado Lopez   (2)     19 Springdale Avenue  532-4496 
Anthony M. Keane  (3)     43 Hitchcock Street    222-2672 
Timothy W. Purington  (4)        243 Oak Street         887-9554 
John P. Brunelle    (5)         131 Vermont Avenue        532-0627 
Todd McGee     (6)     17 Ridgewood Avenue  535-5097 
John J. O’Neill    (7)          170 Lincoln Street        539-9748 
 
SCHOOL COMMITTEE AT LARGE: 
 
Howard B. Greaney Jr.      351 Hillside Avenue    
Mary S. Signet              57 Park Slope        533-1794 
 
SCHOOL COMMITTEE BY WARD: 
 
Gladys Lebron - Martinez   (1)     224 Elm Street   
Yvonne Garcia      (2)     351 Chestnut Street   536-8120 
Dennis Birks       (3)   18 West Glenn Street  534-9166 
Barry D. Conway      (4)   48 Sycamore Street   536-9634 
Mary C. Plant       (5)   46 Knollwood Circle   533-9130 
William R. Collamore    (6)   36 Belvidere Avenue  533-7509 
Margaret M. Boulais    (7)    501 Northampton Street  536-4944 
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HOLYOKE POLLING SITES 
 
 
Ward One (1) 
 
Precinct A  216 West Street, Marcella Kelly School 
Precinct B  Prospect Heights Community Room, 41 Chestnut Street 
 
 
Ward Two (2) 
 
Precinct A  Morgan School Gym, South Summer Street 
Precinct B  Falcetti Towers, 475 Maple Street 
 
 
Ward Three (3)   
 
Precinct A  Elmwood Engine House, South Street 
Precinct B  Metcalf School, 2019 Northampton Street 
 
 
Ward Four (4) 
 
Precinct A  Gas and Electric Plant, 91 Walnut Street 
Precinct B  St. Paul’s Parish House, Appleton Street 
 
 
Ward Five (5) 
 
Precinct A  McMahon School Gym, Kane Road 
Precinct B  Donahue School Gym, Whiting Farms Road 
 
 
Ward Six (6) 
 
Precinct A  Rodphey Sholom Synagogue 1800 Northampton Street 
Precinct B  Rodphey Sholom Synagogue,1800 Northampton Street 
 
 
Ward Seven (7) 
 
Precinct A  E. N. White School Gym,1 Jefferson Street 
Precinct B  E. N. White School Gym,1 Jefferson Street 
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Governor      Deval L. Patrick        Office of the Governor   
         Office of the Governor        State Office Building 
         State House, Room 360     436 Dwight Street 
         Boston, MA  02133       Springfield, MA  
         (617) 725-4005        (413) 784-1200 
 
Lieutenant Governor  Timothy P. Murray 
         Office of the Governor      Western Mass. Office 
         State House, Room 360     436 Dwight St., 3rd Floor 
         Boston, MA 02133       Springfield, MA 01103 
         (617) 727-3600        (413) 784-1200 
 
U. S. Senate  

Edward M. Kennedy (D)     JFK Office Building 
         315 Russell Senate Bldg.     Suite 2400, 
         Washington, D.C.  20510     Boston, MA 02203 
         (202) 224-4543        (617) 565-3170 
 
         John F. Kerry (D) 
         1 Bowdoin Square 10th Floor    1 Financial Plaza,  
         Boston, MA 02114       Springfield, MA  01103 
         (617) 565- 8519        (413) 747-3946 
 
U.S. House of Representatives, 1st Congressional District 

     
John W. Olver 
1027 Longworth HOB      57 Suffolk Street  

         Washington, D.C.  20515     Holyoke, MA  01040 
         (202) 225-8335        (413) 532-7010  
 
State Senator 
 

Michael R. Knapik 
         State House         District Office  
         Room 421           57 North Elm Street 
         Boston, MA  02133       Westfield, MA  01085 
         (617) 722-1415        (413) 562-6554 
          
State Representative 
 

Michael F. Kane        District Office 
         State House         Holyoke Soldiers Home 
         Room 134          110 Cherry Street  

Boston, MA 02133       Holyoke, MA  01040 
         (617) 722-2400        (413) 540-9842  
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School Department: 
 
Superintendent’s Office      57 Suffolk Street    534-2005 
Curriculum and Testing      57 Suffolk Street    534-2000 x211 
English Language Learners    57 Suffolk Street    534-2000 x216 
H.A.L.O. Center         57 Suffolk Street    534-2026 
Language Assessment Services   57 Suffolk Street    534-2000 x216 
Operations and Finance     57 Suffolk Street    534-2000 x242 
Special Education Services    57 Suffolk Street    534-2008 
Student Assignment Center    57 Suffolk Street    534-2055  
 
 
Elementary Schools: 
 
Maurice Donahue   222 Whiting Farms Road  K-8  534-2069 
Dr. Marcella Kelly    216 West Street     K-8  534-2078 
Lt. Elmer J. McMahon    75 Kane Road     K-8  534-2062 
Joseph Metcalf      2019 Northampton Street  Pre-K  534-2067 
Morgan       596 South Bridge Street  K-8  534-2083 
Lt. Clayre P. Sullivan  400 Jarvis Avenue    K-8  534-2060 
E. N. White          1 Jefferson Street    K-8  534-2058 
Peck Middle School   1916 Northampton Street  K-8  534-2040 
 
High Schools: 
 
Dean Technical High  2045 Main Street     9-12  534-2071 
Holyoke High School    500 Beech Street    9-12  534-2020 
 
 
 
 
 
 
 
 

����
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MUNICIPAL DEPARTMENTS 
 
 
MAYOR’S OFFICE  Mayor Michael J. Sullivan, 536 Dwight Street - Room 1; 322-5510   
Fax: 322-5515    
 
ADMINISTRATIVE AIDE to the CITY COUNCIL  322-5525  Fax: 322-5521   
 
The Administrative Aide to the City Council, otherwise known as the City Messenger, devotes 
his whole time to the service of the city, attending all meetings of the City Council, and waiting 
upon all committees and boards while in session at the City Hall. The Administrative Aide 
insures proper distribution and accountability for all orders and communications voted upon by 
the full board.  He is also responsible for the general care and charge of the city hall building, its 
rooms and grounds. 
 
BOARD OF APPEALS  322-5655 Fax: 534-2299, One Court Plaza   
 
BOARD OF ASSESSORS  322-5550  Fax: 322-5551 City Hall – Room 4 
 
The Assessor©s Office is responsible for the valuation of property, both real and personal, for 
tax purposes. Once the full tax base is determined and the tax rate is adopted by the City 
Council, the Assessors Office prepares the commitment for all property for tax billing purposes. 
The office also reviews all abatement requests for real estate and motor vehicle excise tax. 
 
BOARD OF HEALTH  322-5595 Fax: 322-5596  City Hall Annex - Room 306  
 
The Board of Health enforces the City©s health codes, which define standards for commercial, 
industrial and residential building occupancy. The Board also has a history of sponsoring many 
school and institutional health programs, the goals of which are to prevent health problems 
before they occur. 
 
BUILDING DEPARTMENT  322-5600  Fax: 322-5601 City Hall Annex - Room 300   
 
Apply for a permit on line at: https://www.geotmsweb.net/towns/holyokema/permit/login.aspx 
 
CITY AUDITOR  322-5585  Fax: 322-5586  City Hall Annex - Room 101  
 
The City Auditor serves as the City©s Chief Accounting Officer, directing and controlling all 
accounting functions of the municipality.               
 
CITY CLERK  322-5520  Fax: 322-5521  Susan Egan, City Hall - Room 2 
 
The City Clerk is the official keeper of municipal records. Under State law, this includes various 
certificates and licenses, such as for birth, death, and marriage. Businesses may register newly 
formed sole proprietorships and partnerships, and renew previously granted licenses. Also, 
those who enjoy hunting and fishing may obtain their necessary licenses at the Clerk©s Office. 
In Holyoke, the position has two additional duties. The Clerk also serves as the Clerk to the City 
Council, keeping an accurate record of the meetings, preparing the agenda, and performing 
special duties. Secondly, the conduct of all local, state and federal elections is the responsibility 
of the Holyoke City Clerk. 
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CITY ENGINEER  322-5645 Fax: 322-5606  City Hall Annex - Room 300  
 
Responsibility for engineering on municipal projects is the major duty of the City Engineer. 
These projects include maintaining, upgrading and expanding city infra-structure, including 
streets, bridges, railroad crossings and sewer lines. The Engineer also undertakes studies, 
such as traffic flow analysis, to determine the need for improvements.  
 
CITY SOLICITOR  (Law Department)  322-5580 Fax: 322-5581 City Hall Annex - Room 204 
 
The City Solicitor©s Office handles all legal matters for the city.  
 
CIVIL DEFENSE  (Emergency Management)  534-2250  Fax: 534-2247 
 
The Civil Defense Department (otherwise known as Emergency Management) is the office 
responsible for the planning and implementation of response to major incidents or disasters in 
the City of Holyoke.  In addition, it provides education for private citizens, police, fire and EMS 
agencies. During any major incident that has the potential to threaten the safety of citizens, 
services, or structures of the city, this office executes the city’s comprehensive response plan 
and directs all operations at the Emergency Operations Center (EOC) and coordinates with 
state and federal agencies. It plans and prepares for response to large civil disturbances, 
floods, tornadoes, hurricanes, hazardous materials incidents, major fires, and any other major 
incident threatening the city or its citizens. In the event of an evacuation or major event, with the 
assistance of the Red Cross, it opens sheltering facilities. 
 
CODES & INSPECTION  322-5600  Fax: 322-5601 City Hall Annex - Room 300  
 
Enforcement of the Zoning Ordinances is the duty of the Department of Codes and Inspections, 
along with the State©s Uniform Building Code, Architectural Access Board and Sanitary Codes. 
The Department includes the offices of the Building Inspector, Electrical Inspector and 
Plumbing Inspector. Building Permits must be obtained through this Department for additions, 
alterations or demolitions of existing buildings, and for new construction. Certificates of 
Occupancy are also issued by this department.    
 
COMMUNITY DEVELOPMENT  322-5610  Fax: 322-5611   
 
Administering Holyoke©s yearly federal Community Development Block Grant (CDBG) and the 
Home Investment Partnership program is the major task of the Office for Community 
Development. Through these programs, projects are funded for housing development, 
economic development, public infrastructure improvements (parks and sidewalks) and social 
services. A major goal of the Office is the continuing revitalization of Downtown. The Office is 
also responsible for the coordination and administration of related federal and state 
redevelopment programs provided to the city.  
 
COMPLIANCE OFFICE  322-5558  Fax: 322-5556  City Hall - Room 7  
 
The Office of Compliance monitors employment, advertising, and hiring for municipality and 
Community Development Block Grant recipients. This office produces quarterly and annual 
reports submitted to the state and federal governments. The Office of Compliance also 
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performs many fair housing activities, including processing complaints and serving as the 
clerical assistant to the Fair Housing Commission. 
 
CONSERVATION COMMISSION  322-5615 Fax: 322-5616 City Hall Annex – Room 412  
 

The Conservation Commission has responsibility for enforcing and administering the State 
Wetlands Protection Act and the Holyoke Wetlands Protection Ordinance. These laws were 
enacted to protect wetland related resources. Construction or other prepared alteration of a 
wetland requires review and approval by the Commission. This includes the cutting of 
vegetation, excavation, or building within 100© of a wetland or 200© of a stream or river.  
 

COUNCIL ON AGING  322-5625 Fax: 534-2210 War Memorial Building, lower level 
 

The Council on Aging (COA) provides a variety of services and programs to meet the needs of 
elders. These ongoing services include: transportation, meals, blood pressure and health 
screenings, support groups, fitness classes, medical equipment loan, recreational activities, 
social services, health promotion activities, telephone reassurance, PVTA bus pass sales, 
social gatherings, information & referrals, day trips, tax assistance, SHINE (a resource to 
answer health insurance questions), outreach, immunization clinics, tax work off, and 
grandparents raising grandchildren groups. Services are provided at the Multi Purpose Senior 
Center at the War Memorial, 310 Appleton Street, and at various locations throughout the city. 
 

DATA PROCESSING INFORMATION  TECHNOLOGY  493-2511  City Hall - Room 7  
 
The Holyoke Gas & Electric is responsible for all the City©s data processing activities. This 
includes monitoring and improving software. Responsibility for monitoring and controlling 
system operations, security and maintenance to ensure on-line availability. They are 
responsible the purchasing of all computer software for the city.  IT designs and maintains the 
City©s Website and is  backs up all the city©s data every night.  They provide services to all the 
other departments in the city. 
 
 

FIRE DEPARTMENT  534-2250  Fax: 534-2247  Chief David A. Lafond    
 

The Holyoke Fire Department exists to provide a professional level of fire safety, life safety, and 
pre-hospital emergency medical care to the people and property of the City of Holyoke. They 
accomplish their mission through prevention, education, engineering, fire suppression, medical 
services and other related and non-related emergency activities with dedicated personnel 
committed to excellence. 

Flammable & Combustible Liquid Storage Permits: 

http://www.holyoke.org/Resource/flamable.htm 

HEARINGS OFFICER / CITY SOLICITOR  322-5580  Fax: 322-5581   
 
The Hearings Officer resolves complaints and problems in regards to  parking tickets. 
 
HOLYOKE GAS & ELECTRIC  536-9301 Fax: 536-9315  70 Suffolk Street. 
 
The Holyoke Gas & Electric Department is a locally owned and operated utility providing safe 
and reliable gas, electric, and steam energy services to homes and businesses at the lowest 
possible cost.  

http://www.hged.com/ 
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HOLYOKE PUBLIC LIBRARY  322-5640  Fax: 532-4230  335 Maple Street 
 

http://www.holyokelibrary.org/ 
 

LICENSE BOARD  322-5595  Fax: 322-5596      
 
Businesses and individuals requiring licenses for such uses as liquor sales and amusements 
will have their requests reviewed by this board.  
 
MANAGEMENT ASSISTANCE PROGRAM  322-5511 Fax: 322-5515 City Hall – Room 3  
 
The Management Assistance Program monitors and evaluates the federally funded Community 
Development Block Grant Program. As such, MAP has full responsibility for the design and 
maintenance of systems to programmatically assess the performance of all CDBG funded 
operating agencies.  In its capacity as the central information collection organization, MAP is 
the liaison between the Mayor, City Council, and all municipal departments and the general 
public in matters concerning community development.  The Management Assistance Program 
has developed and coordinated a policy-planning-management capacity for the Chief Executive 
in order that the City may set long term and short term objectives and devise programs and 
activities to meet these objectives.  
 
OFFICE OF PLANNING & DEVELOPMENT  322-5655 Fax: 534-2299  One Ct. Plaza 
 
The Office of Economic and Industrial Development provides technical assistance to 
businesses. It helps firms identify sites for relocation and expansion, assists in the financing of 
projects, makes businesses aware of government programs for which they are eligible, and 
provides research and background information. A key role is to help firms work through the ©red 
tape© of government at all levels. The Office administers the Massachusetts Economic Incentive 
Program (state and local tax credits, tax abatements) on behalf of the City of Holyoke. 
 

http://www.holyoke.org/sicenter.htm 
 
 
PARKS & RECREATION  322-5620 Fax: 322-5621 City Hall – Room 14 
 
The Parks and Recreation Department is responsible for managing a variety of recreational 
activities for all ages throughout the calendar year. This department also represents the city in 
the construction, operation, maintenance, and repair of all park areas and facilities.  
 
PERSONNEL DEPARTMENT  322-5555 Fax: 322-5556 City Hall - Room 7  
 
It is the responsibility of the Personnel Department to provide guidance on human resource 
policy development and implementation, staff orientation, maintenance of job evaluation 
programs, coordination of labor relations issues, and maintenance of personnel records and 
benefits administration. This department is also responsible for all civil service and employment 
matters concerning the city. 
 
 
 
 
PLANNING DEPARTMENT  322-5575 Fax: 322-5576      
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The Planning Department is responsible for administering Holyoke©s Zoning Ordinance and 
Subdivision Control Regulations. The Department also prepares special studies on planning 
issues, including open space, traffic circulation and housing. As custodian of the City©s Master 
Plan and Official Zoning Map, the Department is able to answer any questions citizens may 
have about potential developments. 

 
POLICE DEPARTMENT  536-6431  Fax: 532-7583  138 Appleton Street 
 
The Holyoke Police Department takes great pride in serving our community while placing our 
greatest value on human life and dignity. The sworn personnel, civilians, and auxiliary officers 
are committed to the highest professional standards and progress. They bring to the Citizens of 
Holyoke experience, talent, education and special services. It is this Department©s vision and 
commitment to its citizens and associates to honor and respect all who come forth and treat all 
with: Honesty, Professionalism and Dedication. 
 

http://www.holyokepd.org/about.html 
 

 
PUBLIC LIBRARY  322-5640  Fax: 532-4230  335 Maple St. 
 
The Holyoke Public Library Corporation is a non-profit organization whose primary purpose is to 
offer residents the opportunity to better themselves and improve their quality of life by providing 
free and easy access to appropriate programs, services and print and non-print materials that 
record our knowledge, ideas and culture, which will aid the residents in the pursuit of education, 
information, research, recreation, an in creative use of leisure time. 
 

http://www.holyokelibrary.org 
 

PUBLIC WORKS DEPARTMENT  322-5645 Fax: 539-6807  63 Canal Street  
 
One of the city’s larger departments, the DPW is responsible for providing many essential city 
services. These include street and sidewalk maintenance and repairing, refuse and recycling 
collection, snow removal, sewage treatment, and the operation and maintenance of public 
buildings. 
 
PURCHASING DEPARTMENT  322-5650 Fax: 322-5651 City Hall - Room 5 
 
To insure the best value for City tax money spent, all municipal purchases are coordinated 
through the Purchasing Department. A public bidding process allows local businessmen to be 
aware of and compete for large City purchases or contracts.  
 
REGISTRAR OF VOTERS  322-5540  Fax: 322-5541  City Hall – Room  9 
 
The Registrar of Voters plans, coordinates and administers the annual census of citizens.   This 
office supplies a list of eligible voters used on Election Day and certifies applications for 
absentee ballots.   
 
RETIREMENT BOARD  322-5590 Fax: 322-5591  City Hall Annex - Room 207 
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SCHOOL DEPARTMENT  534-2000  Fax: 534-2297  57 Suffolk Street 
 
TAX COLLECTOR  322-5530  Fax: 322-5531  City Hall - Room 6  
 
This office is responsible for the collection of real estate, personal property, and motor vehicle 
excise taxes as well as parking ticket revenues. Its computerized billing system insures 
accurate record keeping as well as crediting of payments. 
 
TREASURER  322-5560 Fax: 322-5561  City Hall - Room 6  
 
Individuals interested in tax title records should contact the City Treasurer©s Office. The 
Treasurer serves as custodian of these records, in addition to the normal duties of holding and 
investing all city funds. 
 
 
VETERANS SERVICES  322-5630  Fax: 534-2339  War Memorial Building 310 Appleton Street  
 
The Veterans Services Department is responsible for interviewing applicants for Veteran©s 
Benefits, and referring to appropriate investigators for application and follow up. This office 
reviews, advises, counsels and assists veterans and their dependents filing and pursuing claims 
for benefits.  
  
WATER DEPARTMENT  536-0442 Fax: 538-6244; 20 Commercial Street 
 

http://www.holyoke.org/muniWater.htm 
 
WATER POLLUTION  322-5645  1 Berkshire Street Operated by United Water 
 
United Water provides water and wastewater services to 6.5 million people in the United States. 
In addition to owning and operating regulated utilities, United Water operates municipal 
systems through public-private partnerships and contract agreements. Three of the nation©s 
largest water and wastewater contracts are operated by United Water. 
  

http://www.unitedwater.com/ 
 
WEIGHTS & MEASURES  322-5565 Fax: 322-5566   City Hall  
 
To insure consumer confidence in product measurements, businesses such as produce sellers 
and gasoline stations are required to have their instruments registered, approved and sealed by 
this department.  

http://ts.nist.gov/WeightsAndMeasures/upload/WMDir07.pdf 
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 WISTARIAHURST MUSEUM  322-5660 Fax: 534-2344  238 Cabot Street 
 
Wistariahurst Museum was the Holyoke residence of renowned silk manufacturer William 
Skinner and his family between 1874 and 1959. The mansion is richly ornamented with leather 
wall coverings, parquet floors, vaulted ceilings, columns and elaborate woodwork.  Visitors to 
the home can participate in a lively schedule of mansion tours, concerts, craft workshops and 
historical programs. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 
 
 
 

Wistariahurst Museum is open to the public on Wednesday, Saturday and Sunday afternoons.  
November through March: 12 p.m. to 4 p.m.  April through October: 1 p.m. to 5 p.m. All other 
hours and group tours are by appointment only. 
 

http://www.wistariahurst.org/ 
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ADDITIONAL INFORM ATION ABOUT HOLYOKE AND OTHER AREAS OF INTEREST 
 

GREATER HOLYOKE CHAMBER OF COMMERCE 
http://holycham.com/index.html 

 
PASSPORT HOLYOKE 

http://www.passportholyoke.org/ 
 

HOLYOKE CHILDREN’S MUSEUM 
http://www.childrensmuseumholyoke.org/ 

 
VOLLEYBALL HALL OF FAME 

 http://www.volleyhall.org/ 
 

BUSINESS PERMITS/LICENSES & CERTIFICATES 
http://www.holyoke.org/permits.htm 

 
HOLYOKE CONSUMER HEALTH LIBRARY INC. 

http://www.holyokehealth.info/ 
 

HOLYOKE YOUTH COMMISSION 
http://www.youthtaskforce.org/holyokeyouthcommission.html 

 
CITIZENS INFORMATION SERVICE FOR HOLYOKE 

http://www.sec.state.ma.us/cis/cistel/holyoke.htm 
 

CITIZENS INFORMATION SERVICE FOR MASSACHUSETTS 
http://www.sec.state.ma.us/cis/cisidx.htm 

 
HOLYOKE COMMUNITY COLLEGE 

http://www.hcc.edu/ 
 

HOLYOKE YMCA 
http://www.holyokeymca.org/ 
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A) ANIMALS  
 
If there are questions concerning any part of this section on animals, please call the Animal 
Control Officer at 322-5075. 
 
Animals     Fine: $25 
Definition: Any living creature, including domestic or exotic (i.e. dog, cat, fish, horse, cow, 
sheep, goat, pig, fowl, ferret, iguana, snake, etc.) Code 14-1 
 
Animal Care  
No person shall beat, cruelly treat, torment, overload, overwork, or otherwise abuse an animal, 
or cause, instigate or permit any dogfight, cockfight, or any other combat between animals or 
between animals and humans. Code 14-8 (b), Code 78-9  
 
Barking Dogs   Fine: First offense: Warning.  Subsequent offense: Up to $300 
Any individual or group who allows a dog to bark so as to disturb the peace shall be subject to 
the fines as issued by the Holyoke Police Department.  Code 54-15 (bb). 
 
Control of female dogs    Fine: $100.00 
Every female dog in heat must be kept in a building or in a secure place in order to avoid 
contact with other animals (dogs) except for planned breeding.   Code 14-4 (c) 
 
Dangerous Dogs or Animals   Fine: $50 
Definition: Any dog or animal that possesses a known propensity, tendency or disposition to 
attack, cause injury, or to otherwise threaten the safety of human beings or other animals 
without provocation.  Code 14-44(a) 
 
Dog Bites  Fine: not more than $300 
Any person, after receiving written notice that the dog owned or controlled by him has attacked 
and or bitten or caused injury or otherwise endangered the safety of any person(s) or domestic 
animal(s) within the city in such a manner as to be deemed a menace, nuisance, and a threat 
by the animal control officer, and after receiving a subsequent written notice of a repetition or 
continuance of such act or acts, shall be subject to secure enclosure as required by Section  
14-44(b) of the Holyoke Code of Ordinances. In each instance, such written notice(s) shall be 
reasonably definite and informative to the owner or person controlling the dog(s) as to time, 
place and manner of the incident or disturbance which has occurred. Code 14-45 (a)  
 
Keeping Fowl 
No fowl shall be kept within the city limits unless allowed by zoning regulations.  Code 14-12 
 
Kennels    Fine: not more than $200 
No person, partnership, or corporation shall operate a commercial animal establishment or 
animal shelter without first obtaining a permit. Code 14-2 (a) 
 
Definition: Any premises wherein any person, partnership or corporation engages in the 
business of boarding, breeding, buying, letting for hire, training for a fee, or selling dogs, or 
engages in training dogs for guard or sentry purposes. This would include any pack or  
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Kennels Continued:  
collection of more than three dogs at least three months old kept on a single premises 
regardless of the purpose for which they are maintained. Code 14-1.   
 
Leash Law   Fine: $100 
All dogs must be physically restrained on a leash that is no more than six feet long or kept 
contained in an enclosed area. Code 14-1, 14-5 (a) 
 
Licenses     Fine: $25 each Dog 
Any person owning, keeping, harboring, or having custody of any dog over three months of age 
must have a city issued license which is valid for one year. Application for a license must be 
made within 30 days after obtaining a dog over three months of age. This requirement will not 
apply to a nonresident keeping a dog within the city for less than 60 days. Dogs must wear both 
identification tags and city issued license tags at all times.  Code 14-41 (e, d, g)   

 
*** Call the City Clerk’s Office for more information. 

 
Pet Dogs    Fine: $25  
A single residence shall not exceed in housing or sheltering more than three dogs within city 
limits. Code 14-41 (m)  
   
Removal of dog waste       
The owner or person controlling the dog is responsible for removing waste from public 
walkways and recreation areas as well as private property.  Removal includes disposal of 
waste.  Code 14-42 
 
Vaccinations    Fine: not more than $50.00 
All dogs must be vaccinated against rabies following Massachusetts State laws. Proof of rabies 
vaccinations is required for licensing each dog.  Code 14-3 
  
Vicious Dogs    Fine: $50 
Definition: Any dog which attacks a person or another animal without provocation and causes 
death or serious bodily injury will be impounded and quarantined for the proper period of time 
for rabies observation. No such vicious dog or animal shall be re-registered in the city. Any 
costs of impoundment or disposal of the animal shall be borne by the owner. Codes 14-44A (a) 
(b) (e). 
  
Wild Animals                 Fine: Not more than $300  
No  person shall keep or permit to be kept on his premises any wild animal as a pet.  
Code 14-49.  
Definition: Any raccoon, skunk, fox, lynx and other similar warm-blooded animals and 
poisonous or non-poisonous reptiles normally found in the wild. Code 14-1.  
 
B) CONDUCTING BUSINESS 
 
Sale of Spray Cans   Fine: minimum $25, max $300 
No person (business) shall sell or transfer any spray paint container to a minor, unless the 
minor is accompanied by his or her parent or legal guardian at the time of sale. Any individual 
or group found in violation will be held responsible to a fine. Code 12:24-z (1-2).  
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Sale of Tobacco 
The Board of Health, through its authorized agents, is hereby empowered to enforce the 
following provisions in the board©s "Regulations Affecting Smoking in Certain Places and Youth 
Access to Tobacco". Code 46-6 
  

Smoking in non-smoking areas   Fine: $20 
  Violation by owner       Fine: $100 (1st) $150 (2nd) $200 (3rd) 
  Failing to post Gen. Chapter Site   Fine: $50 
  Unlawful removal of posting    Fine: $20 
  Selling tobacco to minors     Fine: $100 (1st) $150 (2nd) $200 (3rd) 
  Selling tobacco w/out a permit   Fine: $100 per day  
  Other provisions        Fine: $50 
 
Shopping Cart Removal         Fine: minimum $25, maximum $300 
Any individual or group caught removing shopping carts from the business lot where the cart 
originated, shall be subject to a fine. Code 12-24 (a) 
 
Tag Sales:          Fine $25 
No tag sale shall be held unless a permit has been obtained from the chief of police at least 
seven (7) days prior to said sale. Permits shall be on a form designated by the chief of police 
with a fee of $5.00 to be paid by the applicant. No more than two permits per calendar year 
shall be issued to an individual or household. The applicant must reside at the address for 
which the sale is approved. No tag sale shall begin earlier than 9 a.m. or continue after 7 p.m. 
All signs advertising a tag sale must be removed by the individual or group holding the tag sale 
within 48 hours from the conclusion of such sale. Code 66-91 (b). 

 
Contact the Holyoke Police Department.    

 
C) LICENSES AND PERMITS:  Please call the appropriate departments for the applying fees. 
 
Board of Health  Phone: 322-5595, City Hall Annex Room. 306  
   

Permit to Operate a Retail Food Establishment   
  Permit to Operate a Food Service Establishment   
  Permit to Operate a Temporary Food Establishment  
  Permit to Operate a Swimming Pool    
  Mobile Food Unit/ Pushcart License 
  Burial Permit 
  Permit to Operate a Bakery Establishment 
  Permit for Location of Tobacco Sales    
  
City Clerk©s Office  Phone: 322-5520, City Hall Room 3    

 
Marriage Licenses; Business Certificate; Fishing Licenses; Hunting Licenses; Exhibition Permits 
Birth Certificates; Dog Licenses; Other: please call for verification 
 
Building Codes and Inspections   Phone: 322-5600, City Hall Annex Room. 300   

 
Building Permits; Plumbing Permits; Electrical Permits; Sign Permit; Demolition Permit (need 
written releases for processing)  
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Fire Department  Phone: 534-2254/534-2251  Headquarters- High Street 
 

  Flammable & Combustible liquid storage Permit     fee: $10.00 
  Liquefied Petroleum Gas Permit           fee: $10.00 

Install, Maintain, Modify Fire Protection Equipment   fee: $10.00              
Cutting and Welding Operations Permit       fee: $10.00  
 

Police Department Phone:  322-6901, H.P.D. 138 Appleton Street 
  Office of the Chief of Police………………………………..322.6901 
    Professional Standards Bureau…………………….322-6905 
  Technical Services Bureau………………………………...322-6970 
    Records Division …………………………………….322-6970 
       Accident Reports, Incident Reports, etc. 
       Operator’s Report of Motor Vehicle Crash 
    Permits Division………………………………………322-6960 
       Work Permit (retail store to be open on holidays) 
       Firearms Identification Card (F.I.D.), License to Carry 
       Charity Solicitations Permits, Tag Sales Permit 
       Loudspeaker Permits, Parade Permits 
       Residential Guest Parking, License To Drive Taxicabs 
  Criminal Investigations Bureau…………………………….322-6940 
    Narcotics/Vice Division……………………………… 322-6950 
    Domestic Violence……………………………………322-6980 
  Field Operations Bureau…………………………………… 322-6931 
    Watch Commander………………………………….. 322-6930 
  School Safety & Security Division………………………… 322-6938 
 
 
Licensing Board  Phone: 322-5595, 536 Dwight Street City Hall Room. 8, contact:  Board of 
Health Director   

 
  Alcohol Restaurant License    Wine and Malt Restaurant License 
  All Alcohol Retail License     Wine and Malt Retail License 
  Seasonal All Alcohol License    Seasonal Wine and Malt License 
  Special Alcohol License (events)     Auto Dealer License 
  Lodging License        Entertainment License 
 
Department of Public Works  Phone: 322-5645 63 Canal Street (please call for permit fees) 

 
  Driveway Permit     Dumpster Permit     Road Opening Permit 
  Sidewalk Sale  Permit   Block Parties Permit    Demonstration Permit 

Road Race/Parade Permit  Street Occupancy Permit 
 
D) MISCELLANEOUS 
 
Alcoholic Beverages   Fine:  $25 (1st offense)  $100  (thereafter) 
The drinking of alcoholic beverages by any persons while on any public street is prohibited. 
Code 6-2.         Enforcer: Holyoke Police Dept. 
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The possession of alcoholic beverages by any persons while in a city park or playground is 
prohibited. The fine for such a violation is up to $500. Code 58-2. Enforcer: Holyoke Police 
Department. 
 
Blasting  Fine: $25 not to exceed $300  
   
No person shall blast rock or other substance with gunpowder or explosive compound without a 
license. Code 54-2 
 
Fireworks No person shall set fire to any fireworks without a license from the board of public 
works. Code 78-8. Enforcer: Fire Department & Holyoke Police Department. 
 
 
Curfews  
 
Any child under the age of 17 who is found in any public place from Sunday-Thursday between 
the hours of 11:00 p.m. until 6:00 a.m. of the following day, and from 12:01 a.m. to 6:00 a.m. on 
any Friday or Saturday shall be provided a notice of arrest if illegal activity is taking place, and 
the parents or legal guardian shall be informed of such notice.   Code 54-7 

 
Disorderly Conduct:   Fine: $25 not to exceed $ 300 
 
Any person who recklessly creates a risk or intentionally causes public inconvenience by his/her 
conduct concerning the following shall be arrested:   

a) Engaging in fighting, threatening, violence (verbally or physical), or unreasonable noise 
or commotion.  
 

b)  Obstructing any highway, sidewalk or other public passage, when not having legal 
privilege to do so. 
 

c) Failing to disperse when a police officer or other public servant engaged in enforcing 
the law, so orders anyone in a group of three or more. Code 54-4. 

 
Firearms 
 
No individual shall fire or discharge a gun across any street or near any houses within the city 
limits without consent, permission, or in defense of person, family or property. Code 54-3 
 
Kegs  
 
The seller of alcoholic beverages shall collect a deposit of $50.00 from the purchaser in the 
form of cash, credit, or personal check. Upon return of the keg, the deposit shall be returned to 
the purchaser in the same form it was given to the seller. Enforced by the Holyoke Police 
Department. Code 6-1. 
 
Littering   Fine $50. Up to $100.00 
 
No person shall throw, accumulate, and/or deposit or sweep litter upon any street, sidewalk, 
gutter, or other public places. Throwing or depositing litter in any public park is also prohibited. 
If there is no trash receptacle present, the person is responsible for taking the trash away with 
them.  
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Littering from a vehicle   
 
No person shall throw litter from the vehicle upon any street, and/or public or private property.  
Codes 74-96, 97, 98. Enforced by the Board of Health 
  
Loud Music Fine: $50 (1st offense) $100 (2nd offense) $300 (thereafter) 
 
Definition: Any sound which is discernible at a distance of 100 feet provided such sound is not 
otherwise authorized by Permit or license.  It shall be unlawful to create an unreasonably loud 
noise through the use of amplification sound devices including, but not limited to, a “boom box” 
or radio  amplification or similar equipment, including any audio, stereo, cassette player,  radio 
or similar equipment in a parked or moving motor vehicle. Code 38-74. 
 
Noise    Fine: $50 (1st offense), $100 (2nd offense), $300 (thereafter) 
 
The following acts, among others, are considered to be loud, disturbing and unnecessary 
noises between the hours of 11:00 p.m. and 7:00 am, 1) sounding of horns on any vehicle, 2) a 
vehicle so out of repair it creates a loud noise, 3) discharge of exhaust, 4) Construction 
demolition or excavation, 5) noise near schools and other institutions, 6) when loading and 
unloading a vehicle, 7) Hawking or peddling, 8) drums, loudspeakers, and similar devices 9) 
noise in conduct of business 10) Power lawn mowers and lead blowers. Code 38-73(a). 
Enforced by the Holyoke Police Department.  
 
Opening a Fire Hydrant  Fine $300 
 
No person or group shall open a Fire Hydrant unless a fire emergency exists. Code 54-15w 

 
Tagging  Fine $25 minimum $300 maximum 
 
Any person or group found using a spray paint container to vandalize or using it for other 
purposes other than what is intended for are subject to a fine. Code 54-15 (y) 
 
Vandalism: Fine $25 (1st offense) $50 (thereafter) 
 
Any individual that purposely destroys or damages any public and/or private property, and/or 
political lawn signs shall be responsible for the cost of said damages.  Code 54-9 
  
Walking, Standing, or Hitch-hiking on Roadway   Fine $25 
 
No person shall walk into roadway when a traffic control signal is within 300 feet of the person 
(pedestrian).  The person shall not cross the street except on the marked crosswalk at the 
signalized location.  No person shall stand on roadway except on crosswalk in motion to 
forward crossing. No person shall be found hitch-hiking within city limits.  (Code 54-15v; Code 
86-292/3) 
   
 
E) MOTOR VEHICLES 
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Abandoned Vehicles  
 
If a car is found on a street, public, or city owned property and the operator can not be 
identified, the owner of the car will be held responsible for any violations. Codes 86-133, 86-
134, and 22-133. 
 
Commercial Vehicles:    Fine: $50 (2nd), $75 (3rd), $100 (additional offenses) 
 
It shall be unlawful to park any commercial vehicle, bus or trailer having a capacity exceeding 
one ton to park in any residentially zoned streets.   Code 86-104. 
 
Loud Audio Equipment  Fine: $50 (1st offense) $100 (2nd offense) $300 (3rd and subsequent 
offense). 
 
Any person who creates an unreasonably loud noise through the use of amplification sound 
devices in a parked or moving motor vehicle shall be subject to a fine. Code 38-74. 
 
Motor Vehicle Excise Tax 
 
Any person owning and/or registering an automobile in the City of Holyoke will receive a “Excise 
Tax Bill” each year. This bill is based on the value of the vehicle as determined by the Mass. 
Registry of Motor Vehicles at a rate of $25 per $1000 in value. 

 
Questions about selling or transferring a motor vehicle please call the Board of Assessors 

 

Questions about billing please call the Collector’s Office. 
 
Prohibited Noises  Fine: $50.00 (1st offense) $100 (2nd offense) $300 (3rd and subsequent 
offenses) 
 
 

(1)  Horns, signaling devices: The sounding of any horn or signal device on any       
automobile, motorcycle, bus or other vehicle for an excessive period of time is       
prohibited. 

 
 

(2)  Noisy vehicles: The use of an automobile, motorcycle or other vehicle so out of repair 
or so loaded in such a manner as to create loud, unnecessary grating, grinding, rattling or 
other noise is prohibited. 

 
 

(3)  Discharge of exhaust: The discharge into the open air of the exhaust of any engine or 
motor except through a muffler or other device which will effectively prevent loud or 
explosive noises is prohibited. (Code 38-73). 

 
Prohibited Vehicle Parking  Fine: minimum $25, maximum $300 
 
No person shall stand or park, or allow, permit or suffer any vehicle registered in his name to 
stand or park in any of the following places: 
 
 

1. Upon any way in such a manner as to impede the removal or plowing of snow or ice, 
except vehicles parked in accordance with approved regulations governing all night 
parking. 

 
 

2. Upon any sidewalk 

 
 

3. Upon any crosswalk 
 

4. Upon any way within 20 feet of any intersecting way, except alleys 
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5. Upon a way within ten feet of a fire hydrant 
 

6. On a roadway side of any vehicle stopped or parked at the edge or curb of the way 

 

7. In front of a public or private driveway 
 

8. Upon any way where the parking of a vehicle will not leave a clear and unobstructed 
lane at least ten feet wide for passing traffic. Code 86-134; a-1-8 
 
 

9. Upon any way in such a manner as to impede the sweeping of streets as scheduled 
 
Storage of Non-operating Vehicles 
 
No person in charge or control of any real estate within the city, whether as owner, tenant, 
occupant, lessee or otherwise, shall allow any partially dismantled, non-operating, wrecked, 
unregistered, or junked motor vehicles to remain on such property longer than three days   
(Code 74-107) 
Towing:  Any vehicle parked on a street, public way, or any city owned property which is 
dismantled or under repair, other than for any emergency as previously defined, may be towed 
at the discretion of the Holyoke Police Department. Code 86 131. 

 
NOTE: Towing fees incurred during snow removal operations shall not exceed $15 and storage 
fees shall not exceed $5 per 24 hours.  Code 86-133 (3). 
 
Vehicle Repair (Public or Private Property)                     Fine: $50 - $100  

 
Fixing a car in any public or city owned property, unless as an emergency or a short time repair, 
is prohibited. The raising of a vehicle with any device, i.e., jacks or stands, except for the 
purpose of changing a tire, is also prohibited.  Code 86-3. 

 
Definition: A short time emergency repair is considered to be a flat tire change, a jump start or 
change of battery, the diagnosis of a vehicle that stalls on the traveled part of a public way, or 
an overheated engine or repairs of a similar nature. 
  
Winter Parking Regulations                                                           Fine:$15 

 
From November 15 through April 15, there will be, from time to time, a winter parking ban due 
to snow or ice.  For information on the ban please call the Police Department.  It will also be 
publicized through the local newspaper, radio and television station. Code 86-99.  If compliance 
with winter parking regulations would cause an individual to violate any other traffic ordinance, 
such traffic ordinance is unenforceable. Code 86-99 (b-5).  
 
F) PROPERTY 
  
Electrical Appliances Disposal  Fine $50 litter + $100 for illegal dumping. 
 
It is illegal to dump or throw any electrical appliances in any place other than that Permitted by 
the City of Holyoke. Code 74. 

 

***For more Information See Section 74 of the Holyoke Code of Ordinances book.   

Fences 
 

1. No person shall purposely deface or destroy any fence, Code 78-12 
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2. No person can built a fence higher than four feet on front yards, or higher than six feet 
on side yards. Code A 6-2 (v) 

 

3. No person shall install a fence made of razor wire (also known as Vietnam wire) or 
barbed wire.  Code 54-12. 

 
New Construction, Additions or Alterations  

 
A Permit for the erection, alteration, repair, demolition or removal of, or for the addition to a 
building or other structure must be obtained.  Such Permit shall not be issued until the Permit 
fee has been paid, by check made payable to the City of Holyoke, to the building commissioner. 

 
 
 
 

***Please call the Building Department for the permit application process 
 
 
Overgrowth in Lots  Fine: $50 (1st) - $100 (2nd on) 
 
Any individual in control of a private property shall at all times maintain his premises free of 
litter. The individual in control shall also maintain and cut vegetation, to a maximum of six 
inches.  Code 74-104 
  
Real Estate Taxes (FYI) 
 
All property owners within the City of Holyoke receive a quarterly real estate tax bill.  This bill is 
computed by a Property Value (based on Assessors records) x Tax Rate (established by the 
City Council) and billed and collected by the Collector’s Office. 
  

***Questions on value & assessment please call the Board of Assessors.  
 

***Questions on billing please call the Collector’s Office.   
 

Removal of Snow and Ice  Fine $25 
 
The owner or person in charge of an estate has 24 hours to plow, shovel, and clean, or cover 
the ice (sand, salt, etc.) from the sidewalk parallel to their home. Code 78-141 
 
Security of Vacant Buildings  
 
Any person owning or in charge of a vacant building must take out all trash, combustibles or 
flammable items found inside the building, and should securely lock, barricade or otherwise 
secure all windows, doors and other openings. In all cases security of the building must be 
approved in writing by the Holyoke Fire Chief.  

 
 

Contact the Building Commissioner or Fire Chief. Code 42-12. 
 
Smoke Detectors   Fine: $25 each unit up to $200 
 
All buildings or structures occupied in whole or part for residential purposes, including all hotels, 
boardinghouses, etc., except for single-family homes, must have an approved monitored 
battery-power smoke detector.  Code 42-16. 
 
Street Numbers on Buildings Fine: minimum $25, max $300 
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The owner or occupant of every tenement or building shall place and maintain on or over the 
outside of the doors, to be easily observed from the street in front of the premises, the numbers 
assigned by the City Engineer. The numbers or figures should not to be less than two inches 
tall.  Code 78-194  
 
Swimming pools 
 
A building Permit is needed in order to install a pool for a one-family or a two-family dwelling.  
Code 18-81   

***Please call the Building Department for pool permit fee. 
 

Zoning 
 
For zoning information (districts, land, flood plains, agriculture, etc.), please call the Engineering 
Department. 
 
G) STREETS, SIDEWALKS AND PUBLIC PLACES 
 
Blocking Public Ways (i.e. sidewalks, driveways etc.)  
 
No person shall display or maintain, or cause to be displayed or maintained any sign, article or 
any other thing on any street or sidewalk in the city. Code 78-4 
 
Cutting Trees on City Property Fine: $25 not to exceed $ 300 
 
It shall be unlawful to remove or cut any tree on city property. Code 54-10 
 
Fallen Leaves  Fine $50 (1st) $100 (thereafter) 
 
It shall be unlawful to throw, rake, blow, sweep, or deposit fallen leaves, grass cuttings, or bush 
or tree trimmings on any street, sidewalk, or other public place within the city, unless deposits 
are containerized, properly bagged and/or tied for collection by the city.  

 

Code 54-13.  Enforcer: Board of Health. 
 
Gates & Doors Bordering Sidewalks 
 
No person shall allow any gate or door situated on their premises owned or occupied by them 
or under their control to swing on, over, or into any street or sidewalk in the city.  Code 78-24  
  
Maintenance of Sidewalks         
 
Any person who owns or occupies a property shall keep the sidewalk free of litter. Code 74-106 
  
Playing on Streets  Fine $25 up to $300 
 
Any group or individual blocking any street or sidewalk that prevents the free movement for 
passengers shall move when asked by the mayor or the police.  Code 78-1 
 
Posting Notice 
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No person shall, without the consent of the Board of Public Works, post up or affix in any 
manner, or paint, print or write or cause to be printed, painted or written, a notice or 
advertisement in any street or any other property belonging to the city. Code 78-11. 

 
Sales in Streets 
 
No person shall place or keep any table, stall, booth or other erection in any  street or sidewalk 
in the city, for the sale of fruits or other goods, without permission or license from the Board of 
Public Works. Code 78-5 
  
Street Lights 
 
No person shall destroy, light or extinguish any lamp post, or electrical light post, without the 
permission of the Board of Public Works.  Code 78-12. 
 
H) WASTE COLLECTIONS  
 
Bulk Waste 
 
Any person disposing of appliances such as refrigerators, televisions, lawn machinery, large 
furniture (couch, chairs, etc.) and other sizeable material with metal shall bring them to the 
Department of Public Works at 63 Commercial Street in Holyoke where the materials obtained 
can be recycled. 
 
Construction Waste 
 
This is limited to private households who are residents of Holyoke.  Waste shall be brought 
down to 63 Canal Street. They accept limited quantity of waste in one cubic yard or less which 
equals about four (35 gallons) trash bins. Contractors are responsible for “the disposition of 
refuse”.  
 
Graffiti Removal Program 
 
This program was established to remove graffiti of public and private buildings within city limits. 
For further information about this program please call the Department of Public Works. 
 
Prohibited Materials 
 
It shall be unlawful for any person to dispose of or to place on or within refuse containers the 
following materials: rocks, dirt paint, buildings materials, dead animals, items with warning 
words such as: hazardous, danger, caution, poison, flammables, pesticides, and/or unlabeled 
containers. 
 
Recycling 
 
Definition: Discarded materials indicated below which may be reclaimed, and are considered 
saleable by the City of Holyoke.  Collection of the recyclables is at the residents’ curbside (Sec. 
74-31). Aluminum, clean and unsoiled newspapers (comics, newsprint, etc.), corrugated paper 
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(cardboard, cartons, paperboards, craft paper, etc.), glass (unbroken jars, bottles, or similar 
products excluding blue and window glass) and metal. Sec.74-32 
 
Aluminum, glass, and metal should be put inside the blue bin; newspapers and corrugated 
paper put next to or within the recycling bin in a paper or plastic bag not weighing more than 50 
pounds. Sec 74-33 
 
Recycling is only available to single family homes and one to four-family apartment buildings. 
Waste oil, paint (with oil/latex coating) must be in original containers to be recycled and should 
be brought to the DPW garage at 63 North Canal Street. 
 
Rubbish Containers 
 
Trash shall be in containers no larger than 35 gallons, able to be lifted when full by one person, 
and have two intact handles.  Each container must be securely covered, and shall not be 
overloaded.  In any given residential area, collection may not exceed twelve 35-gallon 
containers.  The bags shall be securely tightened. It is up to the discretion of the Department of 
Public Works to decide what is suitable as garbage containers. Sec 74-93 
  
Weekly Collections 
 
The Department of Public Works collects trash on a weekly basis.  Please call them at 534-
2218 to find out the day for the weekly pickup on your street. Anything can be disposed except 
items with warning words such as: hazardous, danger, caution, poison, flammables, and 
pesticides, and unlabeled containers. 
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Parks and Playgrounds   Location 
 
Avery Field       Oak Street 
Bonin Field       Jackson Street 
Chestnut Street Park   Chestnut Street 
Community Field     Cherry Street  
Crosier Field      Mackintosh Terrace 
Donahue School     Whiting Farms Road 
Ely Court       Center Street 
Gloutak Park      Rock Valley Road 
Gramps Park      Elm Street 
Hamilton Street Park   Clemente Street 
Ingleside Playground   Arthur Street 
Jones Point Park     Park Slope 
Kennedy Park      Lincoln Street 
Kenney Field      Bemis Road 
Kosciuszko Park     St. Kolbe Drive 
Laurel Park       Laurel Street 
Mayer Field       Westfield Road 
McMahon School     Kane Road 
McNally Field      Kelly School 
McNulty Park      Lincoln Street 
Morgan Street Park    Morgan Street 
Peasants Park     Beech Street 
Pina Park       Center Street 
Pulaski Park      St. Kolbe Drive 
Rohan Park      Sargeant Street 
Roosevelt Park     Westfield Road 
Sheard Park      Maple Street 
Soucey Park      Spring Street 
Springdale Park     Main Street 
Sullivan School     Jarvis Avenue 
Valley Arena Park    South Bridge Street 
Veterans Park      Maple Street 
Ward Two Park     Jackson Street 
E. N. White School    Jefferson Street 
Wyatt Harper Park    Cherry Street 

  
Pools       Location 

  
Feldman State Pool    off Lyman Street 

 Pouliot City Pool     off South Street  
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Spray Pools       Location 
            

Chestnut and Sargeant 
           Springdale Park 

Community Field 
Pulaski Park 
 

Fields         Location 
  

Anniversary Field     Lynch School 
 Avery Field       Oak Street 
 Bennett Field      Donahue School 
 Bonin Field       Jackson Street 
 Crosier Field       Mackintosh Terrace 
 Donahue School     Whiting Farms Road 

Gloutak Park      Rock Valley Road 
 Jones Point      Park Slope 

Kennedy Park      Lincoln Street 
Kenney Field      Bemis Road 
Mackenzie Field     Beech Street 
Mayer Field       Westfield Road 
McMahon School     Kane Road   
McNally Field      Kelly School 
Mitchell Field      Hampden Street 
Morneau Courts     Holyoke High School 
Roberts Field      Holyoke High School 
Springdale Park     Main Street 
Sullivan School     Jarvis Avenue 
E. N. White School    Jefferson Street 

   
 
  
 
 
 
 
 


